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COMMERCIAL INSULATING GLASS COMPANY warrants its products against defects in 
workmanship and materials for a period of 2 years from date of shipment. Commercial Insulating 
Glass Company warrants its insulating glass against condensation between lites of glass for a 
period of 10 years for unheated glass and 5 years for heated glass.

Under this warranty, Commercial Insulating Glass Company’s liability is specifically limited to 
repairing or replacing, F.O.B. Commercial Insulating Glass Company’s factory, at our option, any 
part of the product determined by Commercial Insulating Glass Company to be not in 
conformance with this warranty. This warranty does not include any on-site repair or replacement 
costs.

The customer service department will provide written authorization to either return or field-scrap 
the defective part. Upon receipt of the defective part, warranty status will be verified and an 
appropriate credit issued.

This warranty shall not apply to any product which is repaired or altered without our 
acknowledgment and consent, operated or installed contrary to our instructions, subjected to 
misuse or improper maintenance, damaged by accident or negligence, or not paid for in full.

This warranty is extended to the original purchaser and is in lieu of all other warranties, expressed 
or implied, including but not limited to warranties of merchantability or fitness for a particular use.

THERE ARE NO WARRANTIES OTHER THAN THAT DESCRIBED HEREIN AND NO
REPRESENTATIVE OF Commercial Insulating Glass Company HAS AUTHORITY TO ALTER THIS 
WARRANTY.
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